
*Assumes one 28-day supply prescription per month. If more than one prescription is filled in a 
 calendar month, patients may pay more than $10 in that month. Other terms and conditions may apply.

The Copay Card allows eligible patients to pay 
as little as $10*

Personal support from a Patient Experience Liaison 
(PEL). A PEL is a licensed healthcare professional you 
can speak with in person or virtually for questions 
about insurance, lifestyle tips, and navigating other 
helpful resources

Otsuka Patient Support 
is here for you
Whether your doctor has just prescribed JYNARQUE® (tolvaptan) 
or you’ve been on treatment for a while, the Otsuka  
Patient Experience Program is designed to support you 
throughout your treatment journey.

Other information and resources through 
email communications from Otsuka

Here’s what you can count on from our team:

Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING 
and MEDICATION GUIDE.

Learn how to 
sign up!

https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-PI.pdf
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-Medguide.pdf
http://www.otsukapatientsupport.com


Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING 
and MEDICATION GUIDE.
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Once enrolled in the Patient Experience Program, you’ll have 
access to all of the resources and information you need to help  
you on your journey with JYNARQUE. 

It’s easy to sign up

Complete the paper form provided to 
you by your doctor or download here.

Fax: 1-240-514-3999 

Email: pelconsent@otsuka-us.com

Scan the QR code or visit:

PatientExperienceProgram.com

There are multiple ways to enroll in the 
Patient Experience Program. 

OR

OR

Call Otsuka Connect at 

1-833-468-7852

https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-PI.pdf
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-Medguide.pdf
http://www.JYNARQUE.com
https://www.otsukapatientsupport.com/documents/22US23EUC0059-PxS-Patient-Experience-Enrollment-Form-Digital.pdf
mailto:pelconsent%40otsuka-us.com?subject=
https://www.otsukapatientsupport.com/jynarque/patient-experience-register
Tel:18334687852
https://www.otsuka-us.com/
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